
 

Valuing Equality and Diversity KSF L1&2 

Tailored Course outline – 1 day session 

Course rationale 
Equality, diversity and human rights have become important issues for all private as well as public 
organisations, particularly where customers and staff may come from a wide range of varying 
backgrounds.   
Building awareness of Equality, diversity and human rights might be defined as "maximising the 
potential of every person so that they have every opportunity to give their best in line with the 
organisation's goals".  Given the diverse clients our companies serve, it is imperative these values 
are reflected.  This is demonstrated by the attitudes and actions of staff when dealing with 
customers, staff and other members across the board. 
 
Who will benefit? 
This course is designed for all staff wishing to meet and understand basic guidelines on Equality & 
Diversity.  This course acts as an excellent introduction and guide to dealing with Equality, Diversity, 
Human Rights and Discrimination issues.  
 
Course objectives  
By the end of this session you will be able to: 
• Explore ‘what is equality and diversity’ and the impact of the human rights act/reg’s. 
• Identify the 8 primary equality strands and be aware of many secondary strands 
• Observe how to challenge the inappropriate behavior linked to prejudice and discrimination  
• Help create a culture that protects equality, values diversity and respects individual’s rights. 
• Understand and implement simple tools and methods to cope with E&D issues at work. 
 
Course content 
Defining diversity in the workplace 
• Diversity vs. equal opportunities 
• Human rights act and regulations 
• Understanding the dimensions and strands of equality 

Taking responsibility 
• What is prejudice and discrimination 
• Checking your own behaviour 
• Developing a strong and fair culture 

Promoting diversity  
• The benefits of diversity 
• Current and future Legislation and its implications 
• NICE & Resolutions 

 

 
Course features 
Through exercises and open discussion, case study and activities, this participatory workshop 
allows the participants to analyze their own opinions, ideas and thoughts about the subject, whilst 
achieving a real understanding of diversity and equal opportunities in the workplace. 

 
Best Course Assurance™  
We want you to attend the right course. 
We know you do too.     Call one of our 
Training Consultants for help in 
assessing the best option for you. 
 
Other Relevant Courses 
Coaching Skills for Managers 
Managing Change 
Effective Communication

 
Action Plan Support Programme™ 
You can improve training effectiveness 
with on-going support from your own 
Catalyst Personal Coach. 
 
APSP™ relevance for this course 
Highly recommended  
Recommended  
Unsuitable  
 

 
Tailored Courses 
Catalyst specialises in developing 
courses for individuals, departments 
and organisations. 
To arrange a consultation or request 
further information, please call us. 
 
Call 020 7436 3636 for all of your 
Catalyst support services.  
www.cbduk.biz 
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